
KICKOFF

Some speakers only seen via REPLAY PASS

Tuesday, May 10
12pm ET 
Facebook Live

MARK 
MACDONALD
Every Church Family 

Needs a Thread  
(Here’s Why)

RICH 
BIRCH

5 Reasons People 
Don’t Listen to Your 

Announcements

KATIE 
ALLRED

Growing Your 
Church Using Online 

Communities

RYAN
WAKEFIELD

Your Hospitality  
Secret Weapon

ADAM
McLAUGHLIN

5 Essential Steps To Get 
Guests To Come Back

BOBBY 
MANNING

The Invisible Visitor



DAY 1
12:00 pm ET (9:00 am PST)
Trey McKnight 
Welcome 

12:02 pm
Rich Wilkerson, Jr.
Opening Keynote
The Jesus Method

12:25 pm
Bryan Loritts
Keynote
One New Family

Speaker Group 1: 
12:49pm - Katie Allred 

Growing Your Church Using 
Online Communities

12:57pm - Kenny Jahng 
7 Critical Missed Opportunities 
for Making a First Impression

1:36 pm
Drew Sherman 
Keynote
Welcome Home

1:50 pm 
Kay Warren 
Keynote
What Can Your Church do for 
People living Mental Health 
Challenges?

Speaker Group 2:
2:13pm - Chris Chase  

Making the New Feel At Home
2:22pm - Peter Haas 

The Mystery of Church 
Satisfaction - 3 discoveries that 
will change how you choose your 
battles!

2:49 pm
Danielle Strickland  
Keynote 
Curiosity as Radical Hospitality

3:05 pm
Albert Tate
Keynote
A Good Day at Church

All times are Eastern Time.

Wednesday
May 11



DAY 2
12:00 pm ET (9:00 am PST)
Trey McKnight 
Welcome 

12:02pm ET 
John Lindell
Opening Keynote
Welcome Home

12:33 pm
Alli Patterson
Keynote
How Jesus Dealt With Crowds

Speaker Group 3
1:10pm - Ben Stapley 

Showcase Your Family-Like 
Environment Through An 
Overview Video

1:31pm - Tammy Kelley 
The Great Migration

1:42pm - Rachel Billups 
Jesus Eats with Everyone

1:58 pm
Nona Jones 
Keynote
Keys to Building  
[Online] Family

2:07 pm
Dr. Bobby Manning 
Keynote
The Invisible Visitor

Speaker Group 4
2:29pm - Becky Fischer 

The Key to Post-Pandemic 
Church Growth

2:44pm - Jason Caine
The formula for making everyone 
feel welcomed

2:51pm - Dr. Charles Stone
A Church Visitor’s Brain: How to 
Dial Down the Fear Factor of a 
First-time Guest 

3:07 pm 
Jon Ferguson 
Keynote
Graduate Level Hospitality
 
3:20 pm  
Chris Hodges 
Closing Keynote
Life-Giving Culture

All times are Eastern Time.

Thursday
May 12



DAY 3
12:00 pm ET (9:00 am PST)
Trey McKnight 
Welcome 

12:02 pm ET
Dr. Eric Mason
Opening Keynote
Creating Welcoming Environments

12:20 pm
Kenneth Claytor
Keynote
Creating Welcoming Environments

Speaker Group 5
12:48pm - Tommy UrbanD 

How to Reengage Volunteers & 
Love Your City Post Pandemic

1:08pm - Leonce Crump, Jr. 
The Art of Hospitality

1:32 pm
Jenni Catron 
Keynote
Leading With All of Who You Are

1:45 pm 
Ryan Leak
Keynote
A Helpful Church

Speaker Group 6 
2:04pm  - Jenny Randle

Mark The Moments 
2:17pm - Ryan Wakefield

Your Hospitality Secret Weapon 
2:43pm - Tara Beth Leach 

Family Impressions: Three 
Questions your Church must 
Consider

3:01 pm
Jeff Vanderstelt 
Keynote
Love Like Family

3:24 pm
Judah Smith
Closing Keynote
One Dinner with Jesus

All times are Eastern Time.

Friday
May 13


